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WILLOW WOOD MEDICAL PRACTICE

Data Protection Notice - Other rights

The right to erasure

The right to erasure is also known as “the right to be forgotten” and in general refers to an
individual’s right to request the deletion or removal of personal information where there is no
compelling reason for Willow Wood Medical Practice to continue using it.

As with other rights, there are particular conditions around this right and it does not provide
individuals with an absolute right to be forgotten.

Individuals have the right to have their personal information deleted or removed in the following
circumstances:

e When itis no longer necessary for the purpose for which it was collected.

¢ When Willow Wood Medical Practice no longer have a legal basis for using your
personal information, for example if you gave us consent to use your personal
information in a specific way, and you withdraw your consent, we would need to stop
using your information and erase it unless we had an overriding reason to continue to
use it.

¢ \When you object to Willow Wood Medical Practice using your personal information and
there is no overriding legitimate interest for us to continue using it.

¢ If we have used your personal information unlawfully.

o If there is a legal obligation to erase your personal information for example by court
order.

Willow Wood Medical Practice can refuse to deal with your request for erasure when we use
your personal information for the following reasons:

e to comply with a legal obligation for the performance of a public interest task or
exercise of official authority.

e for public health purposes in the public interest.

e archiving purposes in the public interest, scientific research historical research or
statistical purpose.

o the exercise or defence of legal claims.

When using personal information our legal basis is usually that its use is necessary for the
performance of a task carried out in the public interest or in the exercise of official authority
vested in us under the NHS Scotland Act as noted previously. This means that in most



